. Built for CROs & Testing Labs Whose Reports Become Someone Else's Evidence Y

Contract Research Organizations (CROs) and testing labs produce the evidence their clients submit to
regulators. Study reports, protocol documentation, deviation records, and validation packages, whether that's a
biocompatibility panel run under ISO 10993 or a sterilization validation study, have to be consistent across
studies, analysts, and years. Pensato embeds your institutional knowledge directly into those workflows, so
quality holds at volume, across a growing sponsor roster, and turnaround time stops competing with rigor.

Where Al Changes How A CRO Operates

Report templating and document search are the starting point. The deeper opportunity is the review and
assembly work that sits between study completion and client delivery, where senior scientific staff spend time
on verification rather than on science. Use cases include:

e Study Report Assembly & Internal QC Review e Sponsor Audit & Query Response
e Protocol Deviation Documentation & Justification e Standard Operating Procedure Change Impact
e Cross-Study Consistency & Methods Alignment Assessment

Test Method Validation Documentation

How It Works
EMBED: Your methods, prior SURFACE: When staff need a prior VERIFY: Every output ties back to
study records, and quality report structure, a deviation its source document, so review
documentation become part of a justification, or a validation means confirmation, not
local and secure intelligence layer. precedent, it is surfaced inline. reconstruction.

Why Pensato

We create a secure intelligence layer that embeds your methods, prior study records, and quality
documentation directly into Al workloads. Client confidentiality is structural in this business. The same layer
that makes your institutional knowledge usable also keeps each client's work separated. The result is
deliverables that read the same way regardless of which analyst prepared them, and a review process that
starts from a traceable source.

What Your Team Gains

Embedded Intelligence
Organizational context is

Deterministic Outputs
Same document, same

No Prompting Source Linked Trail
Document Management Every output traces back to

embedded directly into
document workflows.

query, same answer.
Output tied to source data.

System surfaces its source document, so
intelligence native to the internal review starts from
workflow. confirmation.

Contract research organizations and testing laboratories operate inside their clients' regulatory exposure.
A study report becomes part of a submission, an audit response, or a design and development file that the
sponsor has to defend.

Pensato embeds your organizational knowledge into Al workloads without moving or exposing it, and

every output stays tied to the source document it came from. When a sponsor or an internal reviewer asks
how a conclusion was reached, the answer is already in the record.

Ready to move Al from the cloud to the core of your business? Book a Guided Session.
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